
(u Efu{.T tdA duR-r w qR-q offitsFT ftrffis
(qrso s<trr( .nT BErq-ffi ve)

202 4 |tttcT c/Tsv/o 6/JANUARYi2 4 08.01.2024

IRGTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L748990L1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024ilRCTC/TSV/06/JANUARY/24 08.01.2024

M/s KSI Associatc
li 3,2nd Floor, No. 39, Lakshmi Apartments,
St. Johns Church lload,
Clcvcland lown, Ilangalore-560005,
ks i a ss oci atc@) g m a i I. com
Contact No.9880366835

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no. 11049-50, ADI-KOP (Catcring Services to bc cxcludcd in sections arc
mentioned in 'fendcr I)ocumcnt)
Itcf: Limitcd E-Tender no.2024|I[LCTC/TSV/06/JANUA[IYl24 opencd on04.01.2024.

With rclbrcncc to thc subjcct mentioned above, it has bsen dccidcd to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period w.e.f. 08.01 .2024 to 31.03.2024 or takeover of
scrvices by new Liccnsee/Railways/lRC'fC, whichcver is earlier, purely on adhoc basis

subjcct to terms and conditions enshrincd in the tender document, which shall form part of
the liccnse. 'fhe above award of tcmporary license is subject to thc tcrms and conditions of
bid docurncnt and Government of India directive to contain Covid.

A) In vicw of thc above, you arc required to submit tl,c Letter of acccptance within five(05)
working days of issuance of I-OA along with security deposit to be submitted in
corporate officc as detailed bclow. The Licensc fce is to be remilted within five (05)

working days of issue ol LOA or 05 working days belore datc of commencement of
opcration whichover is latcr al concemed zone.:-

License fee : Rs. 19,009/-
GST@18% : Rs. 3,4221-

Total = Rs 22,4311- (to be paid at IRCTC/WZ)
Security deposit : Rs 2,2431- (10% of the contract value for

, to be submitted within 05 working days as

,. udvised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
I{DS deposit : Rs. 449l- (to be paid at IRCTC/WZ)

Ilank acconnt dctails of IIiC'I'C/CO is as under:-

lndian llailway Catcring &'l'ourism

ICICI Bank
Connaught Place Delhi

will not be

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 1'10001, Tel.O11-23311263-64,Fax:011-23311259
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Quotcd LF plus applicablc GSl' {br as pcr terms and condition of liccnsc to bc submittcd at

IRC'I'C/WZ. []ank account dotails of II{C'I'C/ WZ is as utidcr:-

Account Name Indian Raihvay Catedng & Tourism Corporation Ltd.
Account
Numbet

50200021,704368

Account'I-ype Curtent
Bank Name I-IDF'C Bank
Branch Dombivali (Fl), Thanc
IIrSC Cocle FIDtrCOOOO175

**Chectues Will not be accepted

'l'hcrc is no provision for dclayed payment and failure to pay as per schedulc shall be treatcd
as 'del'ault'and action shall bc takcn in accordance with tcndcr conditions.

Invoice willbe issucd aftcr rcccipl ol'payment along with GS'l'numbcr and billing address
providcd for thc same.

A)You arc recluired to start thc provision of catcring scrvices as per advisc of IITCTC/WZ.

Ii) lrirstdayof staflofoateringscrviccsinthe trainwill bctrealcdasdatcofcol.ntncucctncnt
ol' Onboard Catcring Services.

C) You arc rcquired to submit the list of proposcd pickup locations I'or mcal (t)/F, luncli &
dinncr) along with its addrcsscs lor approval of II{C'I-C.'l'he same should be submitted as

indicatcd in thc cncloscd format for acccptancc lcttcr.

D) If you failto acccpt thc offcr of award of Liconsc or l'ails to remit licensc [ce, within the

stipulated time as adviscd by IILC'lC, Action will be taken as pcr terms of clause no. 3.5 of
(icucral Conditions of licensc- scction one.

Il,) Supply/salc of Itailnecr is to bc madc in thc train in tcrms of clausc no.2.l.a @) &, (b) of
Scope of Work of thc tcndcr condition on MI{P.

l') Point of Sale machincs as pcr clausc 2.3.5 of tcnder document has to be ensured.

(;) All PAD itcms of brarrds approved in Catcgory A and A special by II{C'I'C arc only to
bc sold in tho train.

ID II{C'I'C approved, Packed branded I{TII iterns like poha, Upma, Veg meal, Combo mcal
ctc. with I,'SSAI liccnsc and MRP, with bcst bcfore date has to made available in lrain in
addition to Cookcd l"ood.

Strict compliancc ol'guidclines issucd by Govcrntncnt ol India, MI IA and this olficc for
COVID-19, in this rogard, should bc followed and any violation thercof shall invoke
pcnahy which may extcnd upto tcrt"nination of contract.

D
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J) Award of liccnsc is subjcct to thc final outoome of WPs filcd in dif rcnt I Iigh Cour1.

K) 'l'hc tcrms & Condition of bid documcnt is an intcgral part of this

L) 'l'his issues with approval of ConT pctcnt Authority.

lcltcr of Award.

Kindly acknowlcdgc the receipt of this letter.

IIncl:-'l'cnder l)ocumcnt

copY:-

- (](;M/WZ - to provide datc of comrncnccrncnt as per prcsent train schedulc.
- GGM/MCS - for kind inlormation and neccssary action please.
- AGM/MCS - for kind information and necessary action pleasc.
- AGM/Fin - lor kind information and necessary action plcasc.
- Ccntral Control - for kind information and neccssary action pleasc.
- AGM-IT - for kind inlormation and uploading on IRC'fC Portal.

Manager/Pr
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC/WZ

08.01.2024

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catcring Scrviccs
in train no. 11049-50, ADI-KOI' (Catering Services to bc cxcluded in scctions are
mentioned in Tender Document)
llef: Your office lctter no. 2024|IL(CTC/TSV/06/JANUARY/24 opened on 08.01.2024.

With refcrcncc to above, I/we hereby convcy my/our acceptancc of thc tcrms and conditions
of thc tcmporary liccnsc.

Sccurity dcposit as pcr clause 2,8 ol'Gencralconditions of license- section onc'fO IIE I'AID
A'I' COIIPOIIATH OFFICII:-
'l'rain no. Sccurity

deposit

'['o1al Bank Details I)cmand draft/Bankcrs
cheque/R'l'GS/NllF'1' No./llank
(]uarantec

Liccnsc lbe as per clausc no.2,9 ol'General conditions of license- scction oncTO Btrl I'AII)
L'.t wz
'l'rain

110.

Liccnsc Iiec GSl'
@,tB%

'l'otal Ilank
Details

De rnand dral't/Bankers
cheque/lt'fGS/NilF'f No.

Furthcr, dctails ol'meals (I}/F, lunch & dinner), pick up locations for ths abovc trains are as

undcr:-

l'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supnlv unit

Phone no. of
contact
Derson

11049
lilF

Lunch

II{CI-C or its authorizcd pe rson or nominated agcncy is frcc to inspcct thc above prcmiscs as

and whcu rcquircd.

I/Wc amlarc rcady to coulnlcnce scrviccs ir-r the abovc train as pcr advise of Ili.CIC.

Signature:
M/s
Name of authorizcd
person
Datc
l'lace
Seal of the licensec


